
Regulatory Understanding

We all have a direct experience of the behemoth, fragmented bureaucracy that governs our industry. As do
we have painful knowledge of how poorly our collective behavior is governed as operators.  What you may
not know is just how restrictive the policy on the books is that rules pedicabs in the City of San Francisco.

It is only professional of you to know the written regulations regarding your chosen craft, and it is only
responsible of me to empower you to know them.  To be sure, you are an independent contractor, and you
are free to break the law.  In fact, most riders already do without knowing it.  But in my book, willfully
breaking the law because of good judgement -- i.e. taking a non-approved route because of safety concerns
for your passengers -- is much preferable to unwittingly breaking laws for sheer ignorance of their existence.

Here is a summary.  Cabrio Taxi is cooperating with 5 bodies to operate lawfully on The Embarcadero: The
San Francisco Police Department, The Port of San Francisco, the San Francisco Municipal Transport
Authority, the City of San Francisco, and the State of California.  3 of those bodies have codified detailed
language regarding pedicab behavior in the city.

The most important piece of law is Article 39 of the San Francisco Police Code.  Section 3910 lays out
operating regulations. 3910 (a) stipulates that pedicabs are subject to bicycle law of both the San Francisco
Transportation Code and the California Vehicle Code. 3910 (b) lays out 10 operating guidelines you should
read through. Article 39 section 3910 (c) states “There shall be no more than three passengers to a pedicab
at any one time who shall remain seated throughout the ride.”

Now the last item may come as a bit of a surprise to you.  San Francisco pedicabbers habitually take more
the 3 passengers.  And I would wager that no beat officer in the city could cite this piece of law.
Nonetheless, this language is on the books.  And were any of you ever to have a run in with the law, myself
included, we would be held accountable in light of this legislation.

There are two more pieces of regulation that our local industry habitually breaks.  The San Francisco
Transportation Code that governs our operation stipulates that it is illegal to ride on the sidewalks in SFTC
7.2.12.  And section 3910 (b) 6. basically states that pedicabs ought not operate outside approved routes
(route map attached).

We all know that there may well be a situation in which operating on a sidewalk on an “unapproved” street
with 4 passengers may be perfectly safe and absolutely unenforced.  But we must know that in the strictest
sense of the code, it is unlawful.  There is simply no way around that.

I believe knowing this does not make us weaker, because the law has been on the books for 20 years
whether you knew it or not.  Understanding the law makes you a stronger operator, because you can
choose when and how to bend the law, and you can be cognizant of doing so. Let me be clear: I would
never encourage you to break the law.  But I would encourage you to employ good judgment above all else.

On a higher level, there is clearly something broken in this body of regulation.  It is restrictive to the point of
nonsense.  And this means that it is 100% unenforced.  I recognize this.  Rest assured that behind the
scenes, Cabrio Taxi is doing its best to put language on the books that is appropriate for pedicabbing.
Ultimately, we all want our industry to be well regulated.  A properly regulated industry prevents operations
like “The Turks” from ruining our livelihoods.  Please digest the code included here.  May we all find the
balance of respecting the law and employing our judgment.
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     (b)     The Board of Supervisors may adopt, modify or reject the fare schedules submitted.

     (c)     Should the Board of Supervisors, by resolution, adopt or modify the fare schedule submitted, such shall be the fare charged.

     (d)     Should the Board of Supervisors, by resolution, reject the fare schedule proposed, the permittee submitting said fare schedule
shall not charge the rejected fare unless and until the permittee submits, and the Board of Supervisors adopts, a new and different fare
schedule.

(Added by Ord. 38-86, App. 2/14/86)

SEC. 3909.1.  DISPLAY OF FARE SCHEDULE.

     Every pedicab shall have permanently affixed to the outside thereof, in a place readily to be seen by passengers, a frame covered with
glass, enclosing a card upon which shall be printed in plain, legible letters the schedule of rates authorized for carriage in such pedicab. The
said frame and enclosed card must be approved by the Chief of Police. The rates published shall be the only rates charged.

(Added by Ord. 38-86, App. 2/14/86)

SEC. 3910.  OPERATING REGULATIONS.

     (a)     Every person operating a pedicab shall be subject to all applicable laws, rules and regulations of the San Francisco Transportation
Code and the California Vehicle Code pertaining to the operation of bicycles upon streets and pedestrian or bicycle facilities.

     (b)     It shall be unlawful for any person:

          1.     To operate a pedicab who is under the age of eighteen years;

          2.     To operate a pedicab while under the influence of alcoholic beverages or controlled substances other than medication
prescribed by a physician;

          3.     To operate a pedicab in any manner which impedes or blocks the normal or reasonable movement of pedestrian or vehicular
traffic unless such operation is necessary for safe operation or in compliance with law;

          4.     To operate, or cause to be operated, any pedicab upon or along any route unless such route is first approved by the Chief of
Police;

          5.     To operate any pedicab within the City and County of San Francisco without a valid driver's license issued by the authority of
the State of California and a permit granted by the Police Department of the City and County of San Francisco. At all times while
operating a pedicab, the operator shall wear conspicuously the badge and carry the identification card issued by the Tax Collector;

          6.     To operate, or cause to be operated, any pedicab upon or along any street unless there is a valid license for each such pedicab
obtained pursuant to this Article;

          7.     To operate, or cause to be operated, a pedicab without the city permit number thereof displayed in a conspicuous place and in
figures not less than three inches in height and 1/2 inch wide upon the right-hand side of the body thereof;

          8.     To operate, or cause to be operated, any pedicab while there is attached thereto any trailer or any other passenger-carrying
vehicles;

          9.     Owning or operating, or causing to be operated by pedicab within the City and County of San Francisco to allow or permit any
incompetent or inexperienced person to act as an operator of a pedicab;

          10.     To operate, or cause to be operated at night a pedicab without using headlights and taillights.

     (c)     There shall be no more than three passengers to a pedicab at any one time who shall remain seated throughout the ride.

(Added by Ord. 38-86, App. 2/14/86; Ord. 287-08, File No. 081340, App. 12/5/2008)

SEC. 3911.  REVOCATION OF PERMITS BY POLICE DEPARTMENT.

     (a)     Any pedicab owner's permit may be suspended or revoked by the Chief of Police pursuant to provisions of Sections 2.12, 2.13
and 2.14 of this Code for:

          1.     Any violation of the provisions of Sections 3901 to 3914, inclusive, and of any regulations adopted pursuant to Section 3915 of
this Article;



The San Francisco Bicycle Coalition’s “Bike Law”

1. Pedestrians have the right of way -- always. (CVC 21954(b))

2. Stop behind the crosswalk -- always. Leave crosswalks free and clear for safe
walking. (CVC 21950, 21455)

3. Take it to the Streets. Ride in the street. It's illegal to ride on the sidewalk if you are
over the age of 13. (SF Transportation Code (SFTC) Sec. 7.2.12)

4. Go with the flow. Bike lane or shared lane, ride the same direction as traffic, always.
Walk your bike on the sidewalk if you find yourself on the wrong block of a one way street.
(CVC 21650)

5. Mind the signs. Bikes must stop at stop signs and obey red lights, just like all other
vehicles. (CVC 21200)

6. Light up the Night! Reflectors and a front white light are required by law. But we
recommend that you be as bright as you can, including a back light, too. (CVC 21201)

7. Use the full lane. Whether you're next to parked cars, or there are hazards in the bike
lane, if you feel safer, take the lane. (CVC 21202)

8. It's OK to leave the bike lane. If you feel safer outside the bike lane, you can ride in
other vehicle travel lanes. (CVC 21208)

9. Be a friend to disabled neighbors. Sometimes people with disabilities need access to
the curb. Paratransit carriers (including taxis) sometimes have to enter the bikeway to drop
them off. Be a good neighbor and give them room. (SFMTA Policy)


